Rules about Absence credit and |
Parent Portal SamSaml

kinderopvanag
INFORMATION ABOUT THE ABSENCE CREDIT

* Incidental requests  at location level via Parent Portal
e Structural changes send your request to kindplanning@samsamkinderopvang.nl

Report absence Request extra day

Go to agenda and click on the calender
Choose the preferred day/date

Request a day and choose to pay via:

Go to agenda and click on the calender

Click on ‘Report absence’.

To build up credit, the absence must
be submitted at least 72 hours before

the start of the scheduled care day
e Absence credit

OR
e Charge via invoice

FREQUENTLY ASKED QUESTIONS

You can accumulate a maximum of 33 hours. When you submit a request, the hours are automatically
reserved from your credit balance. If multiple requests are submitted at the same time, your credit balance
may be reduced to zero.

How long is the credit valid? The credit remains valid until the end of the contract.

When requesting an extra day, if there are hours availabe in your credit balance, you will be given the option to
pay with ‘absence credit’ or via ‘inveoice’. You must manually select the option to pay with absence credit
during the request. The system does not do this automatically.

You can indicate, when filling out the request, the latest date by which you would like to receive a response. The
staff members at the location have until that time to approve or decline your request.

What happens if your request is denied? Once the request is rejected, the credit will be returned to your
balance, provided that your credit balance is not already at the maximum of 33 hours. You can then use it for
future requests.

| reported my child sick, will | receive credit? No, if you cancel within 72 hours, no hours can be accrued for
absence credit.

What happens if you want to cancel your approved day? This is possible provided the cancellation is
submitted at least 72 hours in advance. The credit will be added back, as long as your credit balance isn't
already full (maximum of 33 hours). If a cancellation is made within 72 hours, the credit will be forfeited. As a
parent, you are responsible for canceling an approved extra day in time if you no longer need it.

For an approved request paid via ‘invoice’, in the case of a cancellation (at least 72 hours in advance), your
credit will be added to your absence credit balance. You will not receive a credit invoice.

For the BSO there is the possibility to request an extra day partly via credit and partly via invoice.

This absence credit is offered as a non-binding extra service, and we cannot guarantee that you will be able to
use it. No rights can be derived from it if, in practice, the extra requests turn out to be unavailable on the day in
question.



